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Getting Help / Contacting Bright Horizons EdAssist
=

If you have questions about your application, you have a few ways to get help from
a Bright Horizons Administrator.

= Chat: For immediate assistance, access Vanderbilt EdAssist Website and go to
Support Services, then select Get Live Help.
= Chat hours are between 9 am -4 pm ET

= Support Ticket: Access Vanderbilt EdAssist Website and go to Support
Services, then select to create a Support ticket.

= Customer Support: Call Customer Support number 844.266.1532
= Support hours are between 8 am — 8 pm ET, Monday through Friday


https://sso-login.vanderbilt.edu/idp/startSSO.ping?PartnerSpId=https%3A%2F%2Fssoportal.brighthorizons.com%2Fprdfederated
https://sso-login.vanderbilt.edu/idp/startSSO.ping?PartnerSpId=https%3A%2F%2Fssoportal.brighthorizons.com%2Fprdfederated

Submitting Your Spouse’s Tuition Application

EdAssist



Home page

Bright Horizons

— EdAssist Solutions
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Workforce Education

NEW APPLICATION

+ Messages
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Jnn,

View Discounts from Network Schools

Using Your Benefits

B VU Spouse Tuition Tutorial

©0

Good Morning

Welcome! To learn more about your employer's program and policy, please review
documents in the "Using your Benefits" section of the home page. When you are
ready to get your education started, click "Apply Now" to get the ball rolling.

APPLY NOW

Action Needed

APPROVED #7949333

Vanderbilt University
Aug 25, 2021 - Dec 15, 2021

Upload Documents

V VANDERBILT
UNIVERSITY.

Please make sure to always check
Messages for recent updates.

Under Using Your Benefits, you
will find VU Spouse Tuition
Tutorial

Please make sure to become
familiar with requirements,
deadlines, and approval process
before submitting your application.

EdAssist

by Bright Horizons



Home page

V VANDERBILT
UNIVERSITY.

Bright Horizons

— EdAssist Solutions

Workforce Education

Home History NEW APPLICATION

+ Messages Good Morning

Welcome! To learn more about your employer's program and policy, please review
documents in the "Using your Benefits" section of the home page. When you are
ready to get your education started, click "Apply Now" to get the ball rolling.

<o
I, APPLY NOW

View Discounts from Network Schools

Action Needed

Using Your Benefits

B VU Spouse Tuition Tutorial APPROVED #7949333

Vanderbilt University
Aug 25, 2021 - Dec 15, 2021

Upload Documents

Applications that require your
attention will be listed under Action
Needed.

EdAssist

by Bright Horizons



Start Your Application

: s - VANDERBILT
Bright Horizons. | \\/orkforce Education ERETTY o

— EdAssist Solutions

Home History NEW APPLICATION o e

+ Messages
JL
View Discounts from Network Schools

Using Your Benefits

B VU Spouse Tuition Tutorial

Good Morning

Welcome! To learn more about your employer's program and policy, please review
documents in the "Using your Benefits" section of the home page. When you are
ready to get your education started, click "Apply Now" to get the ball rolling.

APPLY NOW

Action Needed

APPROVED #7949333

Vanderbilt University
Aug 25, 2021 - Dec 15, 2021

Upload Documents

A new application should be created
for each semesteror quarter.

To create and submit your
spouse’s application, click New
Application.

EdAssist

by Bright Horizons



The first step in the application
process is to confirm your Contact
Information.

Contact: Your Information

(1 5
O Contact Information

Please select the email address
where you wish to receive
T . notifications for this application.

' Use Home Address

Contact Information

Please contact

tuitionbenefit@vanderbilt.edu if
changes are needed to your contact
information.

Your Phone Number

Click Continue

@ Use Work Phone Use Home Phone Use Other Phone

Your Email Address

@ Use Work Email Use Home Email Use Other Email

tamssupport@edassist.com tamssupport@edassist.com E Y

CONTINUE by Bright Horizons



mailto:tuitionbenefit@vanderbilt.edu

In the second step of the
Prog ra m: Stu d ent application, Programs, you will
select information regarding the
purpose of the application.

Home Education Coaching History NEW APPLICATION

@ Contact Information @ Programs 3 Expenses 4 Agreements

Begin by selecting your spouse
. in the Student drop-down.
New Application

Click Continue
Programs

0
Who is this application for? ADD DEPENDENT OR SPOUSE

Student

Select

EdAssist

by Bright Horizons




If you do not see your spouse listed
under Student, you can add them to

Programs: Add New Spouse the application by clicking Adc

Dependent OR Spouse

Home Education Coaching History NEW APPLICATION When prom ptEd, select SpOUSG for

@ Contact Information @ Programs

the Relationship Type.

New Abblicati Enter your spouse’s First Name, Last
ew Application Name, and Date of Birth.

Programs Select | agree after you have read the
spouse certification of eligibility
clause.

1
Who is this application for? ADD DEPENDENT OR SPOUSE

Student

Click Save to add your spouse.

Select
Family Member

Relationship Type
CONTINUE

Spouse

First Nome Last Nome Date of Birth

Spouse First Mame Spouse Last Mame B | 01011976

| attest that the above dependent odded is eligible to be cloimed as o dependent on my Federal tax return or is my

spouse by legal marrioge. E | () o
| agree ‘ \s s I s t

by Bright Horizons
sar




Programs: Selecting Your Spouse

@ Contact Information |§I Programs
New Application

Programs

'Who is this application for?

Student

4 | Agreements

| Select

You

Spouse

Dependent

Dependent

Dependent

plutions LLC All Rights Reserved  Terms & Conditions

ADD DEPENDENT OR SPOUSE

Your added spouse will appear
under the Student drop-down.
Select your spouse name to add
them to the application.

Click Continue

EdAssist

by Bright Horizons



Programs: Education Objective

@ Contact Information (2

New Application

Programs

Who is this application for? ADD DEPENDENT OR SPOUSE

Student

Spouse

What is your education objective?

Select both fields below to identify education objectives.

Education Program

Select

Bachelor's Degree
Droctorate Degree
Juris Doctor (.0
Master's Degree

. plutions LLC All Rights Reserved  Terms & Conditions  Privacy Policy
Professional Degree

Next, you will be prompted to
determine your spouse’s
education objective.

Select the degree type from the
following options available:

» Bachelor’s Degree
* Doctorate Degree
 Juris Doctor (J.D.)

* Master’s Degree

* Professional Degree

Click Continue

EdAssist

by Bright Horizons



Programs: Program Selection

@ Contact Information
New Application

Programs

‘Who is this application for?

Student

Spouse

‘What is your education objective?
Select both fields below to identify education objectives.

Education Program

‘ Master's Degree

‘What Program would you like to use?

Staff attending Vanderbilt (ineligible) &
Staff attending another University (ineligible] &g
. Spouse of Staff attending Vanderbilt &
DEP attending Vanderbilt Uni hired before 9/1/12 (ineligible) &
DEP attending Another UNIV hired before 9/1/12 (ineligible) &

ADD DEPENDENT OR SPOUSE

Based on your eligibility, you will
choose a spouse program available to
you under What Program would you
like to use?

Faculty
» Spouse of Faculty attending Vanderbilt

Staff
» Spouse of Staff attending Vanderbilt

Once you have selected your spouse
program for this application, click
Continue

EdAssist

by Bright Horizons



You will be prompted to search and
select the Education Provider for

Program: Education Provider your spouse.

The search may return the same
school name with different
addresses. Please make sure to
Who is your Education Provider? select the first entry for Vanderbilt
University.

Name Student ID (Optional)

Vanderbilt University

Search Providers %

Vanderbilt University is the only school accepted under this program. Search for and select Vanderbilt University
using the Name field below.
Name (Optional)

Address Vanderbilt University

PMB 401671 Narrow res rch based on location or occreditation
2301 Vanderbilt Place
Nashville, TN 37240 City (Optional) State (Optional) Country (Optional)

Select

Accreditation (Optional)

Select v

Network schools offered by your employer that provide tuition discounts and/or other benefits.

soon

Network School [ J ®
(Discounts & Other
Name Address Benefits)

Vanderbilt University PMB 401671, 2301 Vanderbilt No by Bright Horizons
Place, Nashville, TN

Vanderbilt University OGSM Executive Programs, 401 No
21st Ave South, Nashville, TN




Once you have selected your

Prog ram. Ed ucatio 1] PrOVider education provider, review your

application before continuingto the
next step.

What Employer Program would you like to use?

Please Make a Selection®

When ready click Continue.

Faculty attending Vanderbilt (ineligible) &

Faculty attending another University (ineligible) £

{ ) Spouse of Faculty attending Vanderbilt &

DEP attending Vanderbilt Uni hired before 9/1/12 (ineligible) &

DEP attending Ancther UNIV hired before 9/1/12 (ineligible) &)

Who is your Education Provider?

Name Student ID (Optional)

Vanderbilt University

Address
PMB 401671

2301 Vanderbilt Place
Nashville, TN 37240

EdAssist

:] by Bright Horizons
Cancel




Expenses: Session Information

@ Contact Information @ Programs
New Application

Expenses

Session Information

In the Term Schedule field, select either Semesters(2) or Quarters(4).

In the Tuition Amount field, enter the full tuition amount for the term up to Vanderbilt's standard tuition for the same term.

MNote: Spouse benefit allows one 3 credit hour course per semester or 3 courses per academic year.

Academic Calendar Term Credits

Select Select

Session Start Date Session End Date

B o g

‘What are the total expenses for this session?

Total Expenses Amount

$ | Example: 100.0C

—

Under Expenses, you will enter the
session information for the education
provider your spouse will attend.

Note: Spouse benefit allows one 3
credit hour course per semester, with
a limit of 3 courses per academic year.

EdAssist

by Bright Horizons



Expenses: Total Expenses

@ Contact Information @ Programs
New Application

Expenses

Session Information

In the Term Schedule field, select either Semesters(2) or Quarters(4).

In the Tuition Amount field, enter the full tuition amount for the term up to Vanderbilt's standard tuition for the same term.

Mote: Spouse benefit allows one 3 credit hour course per semester or 3 courses per academic year.

Academic Calendar Term Credits

Select Select

Session Start Date Session End Date

e | o e

What are the total expenses for this session?

Total Expenses Amount

$ | Example: 100.0

came

Under Total Expenses Amount,
enter the total tuition amount for the
course.

Note that the benefit contributes only
to tuition. Mandatory fees, registration
fees, books, room and board, and any
other expenses are not eligible.

Please refer to the Vanderbilt
University’s Employee Education
Assistance Policy and FAQs for full
details.

Click Continue

EdAssist

by Bright Horizons



Expenses: Course Summary Under the Caurss & Expence

Information section.

@ Contact information @ Programs @ Expenses

New Application Click Continue.

Expenses

Session Information

Session Start Date Session End Date
£ | 08/23/2021 B | 12/14/2021
Are you graduating or completing your education program with this session?

Yes ® No

Expected Completion Date (Optional)

8 | 12/15/2023

Course & Expense Information

COURSE ntro to Finance (FINC101)

Amount Related Expenses Tax Exempt Credit Hours
$1,500.00 $0.00 YES 3

Total: $1.500.00

EdAssist

by Bright Horizons




Agreements: Confirm and Sign Application

@ Contact Information @ Programs @ Expenses

New Application

Agreements

Did you receive any grants, scholarships, or discounts?

® v Mo

Scholarship/Grant Type (Optional) Amount

State Grant ¢ | 5000.00

. Agreements

Participation Agreement

haove reod and understand the terms and cenditions set forth in the Vonderbilt University Tuition Assistance Policy. As o condition
of participating in this program, | agree to abide by these terms ond conditions. | understand that my participation in this program is
neot a condition of my employment or continuation thereof. | further understand thot grades or other evidence of satisfactory
completion, as well as an itemized invoice for all expenses must be provided,

affirm that any documentation | have submitted in connection with this program is complete and accurate. | acknowledge that if |
knowingly submit false, deceptive or misleading information in order to receive benefits under the program, this may result in
adverse tax consequences and discontinuance in my tuition assistance

| agres

FERPA Agreement

The Family Educational Rights and Privacy Act of 1974, as amended (FERPA) ensures students of the right to privacy and
confidentiality with respect to their educotional records and limits access to the information contained in those records. Under
FERPA. you have the right to deny authorization to release your educational records. However. in order to receive tuition ossistance

In the Agreements section, you will
have the opportunity to enter financial
assistance received, agreements, and
sign the application.

Start by indicating if your spouse will
receive any financial assistance. Enter
the type of Scholarship/Grant followed
by the Amount.

EdAssist
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Read each agreement carefully and

Agreements: Confirm and Sign Application select | agree.

@ Contact Information @ Programs @ Expenses 0

Schelarship/Grant Type [Optional) Amount

State Grant $ | 5000.00

Agreements

Participation Agreement
< y
have read and understand the terms and conditions set forth in the Vandeshiltidniver.  Sitior, «e Policy. As o condition
of participating in this program, | agree to abide by these terms ond cap” Sderst. %hat my participation in this program is
not a condition of my employment or continuation thereof. | furtherunr  stond tr.  Sedes  “ther evidence of satisfoctory
completion, as well as an itemized invoice for oll expenses mustbe” ¥ ided

aoffirm that any decumentation | have submitted in canneg&an‘with %  pgramisg  plete ond accurate. | acknowledge that if |
knowingly submit false, deceptive or misleading informa” ertoy "@_I_JEQ,B' under the program, this may result in
adverse tox consequences and discontinuance inmy ' .naos.  Nge.

FERPA Agresr—=+_

The For  cducational Rights an’  rivacy# (o 1974, as amended (FERFA) ensures students of the right to privacy and

confie  sality with res| 0 the \j&l_gﬁ' al records and limits access to the information contained in those records. Under
FERF M‘ deny tion te release your educational records. However, in order to receive tuiticn ossistance
throu, oece. Y for cuassist to receive and share your educational records with your employer. By checking 1
Agree’ | -uagreeast ws

= Educotional institutior’  .chools, ogendies or individuals holding my educational records may release such records to
EdAssist”

® EdAssist. e my educational records [whether received from educational institutions, schools, ogencies or individuals)
o my employer.

= This consent shall remain in effect until | submit o written request to cancel the authorization

i you do not agree with the above terms, please understand that we will be unable to process your tuition assistance application, ® ®
and your application will be cancelled s s I s

by Bright Horizons




At the bottom of the page, you will have

Agreements: Confirm and Sign Application the opportunity to electronically sign the
application you are submitting for your
@) contactinformation () Programs (&) Expenses Spouse.

Schelarship/Grant Type [Optional) Amount

State Grant s [s00000 Sign your application exactly as it
appears in bold.
. Agreements

Participation Agreement

Click Continue

have read and understand the terms and cenditions set forth in the Vanderbilt University Tu# ance ¢ As o condition
of participating in this program, | ogree to abide by these terms ond conditions. | understane atmy ), Spoth  Sghis program is
not a condition of my employment or continuation thereof. | further understond that gro® N [otherevia. Yofso  actory
completion, as well as an itemized inveice for all expenses must be provided

affirm that any documentation | have submitted in connection with this progﬂ"’"‘tnp\etg 'luccurgf ocknowledge that if |

knowingly submit false, deceptive or misleading information in order to recell Lene.  Wgdert, = | this may resultin
adverse tox consequences and discontinuance in my tuition assistanceey

| agree

—
FERFPA Agreement v Your Nome

The Family Educational Rig'  and Frivacy Agtof 1974
confidentiality with respec | their edugs® “egrds
FERFA, you have the right Sl
through EdAssist, it is neces. _Assisttore  ve|

Agree” below, you agree as follows;

« Educational institutions, schoo’~agens®  indi
EdAssist

» EdAssist may release my educationw records [whi
o my employer.

# This consent shall remain in effect until | submit o

if you do not agree with the cbove terms, please underg ® ®
and your application will be cancelled s s I s

C] | ogree by Bright Horizons

Enter your name sxoacthy as it appears abeve.




Itemized Invoice should contain at a
minimum the following information

Sample Detailed Itemized Invoice for amproval

e, Tuition and Fee Invoice
iversy of Student Account Services
Ci%n'{g! P.0. Box 160115, Orlando, FL 328160115
orian Tel. No: (407) 823-3433, Fax No: (407) 823-6476
Email: stuaccts@ucf.edu

Printed: 7/21/2016 1259 PM  Student ID: 0123456 Knights, Ima Term:  Fall 2016
You are registered and financially responsible for the courses lsted below. Full payment of al registered courses must be paid by the payment deadline.

Class Schedule
Class. Course [Cinstr_Mode. [ Session ] Section | Description "-.‘ Days jime.

dme gy -
820 REE3043 Face2Face 0001 R 0S00BY  .OPMY | HPA10112
FUNDAMENTALS OF REAL ESTATE

820 TAX 4001 Face2F: 0004 A Vo245 BA1 048
i TAXATION OF BUSINESS ENTITIES § m

@2 FIN03 RASTMVS 0RO1 S . 1145 BA1 0107
Notes exist for this class. Please refer to my.uc? edu for more information.
8% ACG 3501 FacedFace 0002 0500, __uPM BA1 0119

FINACC FOR GVT & NONBP =
Total Hours
\

Fee A

| mere— | re—
Tuition & Fees [Session(s) " l Payment idline Item Amount Total
- S

Tuition Fall 2016 016 $2.631.36

— Total Fee Assessment $2,631.36

Payments, Waivers, Third Party & Financi?’ .
Credit N N Poste e [ ftem Amount__| Total

$0.00
Total Payments

P
Estimated FL Pre-Paid
Estimated Bright Futures
Refund Total

Amount Due Prior to Estimated Aid $2,631.36
Amount Due if paid by Credit Card >>> $2,683.99
P - Estimated Financial Aid Deferment $0.00

N
INFORM. .« THISFEE  OICE IS SUBJECT TO CHANGE WITHOUT NOTICE
Attention Financial Aid Applicanf  lost financial aid awards are based on average full-ime attendance (half-time for Summer Term) and posted to
your account as estimated fing . aid for tuition deferment purposes. Estimated financial aid is not immediately updated when your enroliment
status changes.” g

Payment Procedure.. _wable forms of payment are: Check, Money Order, Credit Card and eCheck.
« Credit card and e-check payments may be made online by going to hitps:/myucfedu. Click on Student Self Service>Student Accounts>View
Your Account (or Fee Invoice)>Due Charges/EPay.
You may also mail your check to: University of Central Florida; Student Account Services, ATTN: Payment Processing; PO Box 160115; Orlando

FL 32816-0115
« A late payment fee of $100.00 applies to students who do not pay their fees or do not pay their fees by the payment deadline.

For more information on fee payment procedures, go to our website at www studentaccounts.ucfedu.

Although great care was used in calculating your fees, payments, estimated financial aid, deferrals, waivers and other data contained on the invoice,
occasionally errors do occur. The university reserves the right to verify and make corrections to any information on this invoice without notice.

=  School name, Logo or URL

= Student Full Name

=  Course names and term
information (Example: Term:
Spring 2022)

Tuition amounts:

= List of itemized detail of tuition
and fees for the term

Please note: Not all invoices or term
bills will include course information.
In this case, a term schedule that
includes all your term courses will
need to be submitted.

EdAssist

by Bright Horizons



Submitting Your Itemized Invoice REEUCEEUIEERLEIEE

Click to Drag and drop afile or click
Education Coaching History New Application to SeleCt One from your Computel'
to upload your itemized invoice.

Agreements

Grants, Scholarships & Discounts
None $0.00

Additional Information

Supporting Documentation ~ What document types are supported? &

Please upload completion documentation. Only one Document Type can be selected at a time. Acceptable document formats are
pdf, Jpg. Jjpeg, and .png. File size limitis 3 MB.

@ Drag and drop a file here, or click to select one from your computer.

This application currently has no supporting documentation.

Submit Appiication E d A s si st

by Bright Horizons




You will be prompted to select the
Document Type from either
Corrections, Grades, or Invoice

Uploading Itemized Invoice

Education Coaching History New Application

Select Invoice

Agreements

Grants, Scholarships & Discounts

None $0.00

Home Education Coaching History

Additional Information Additional Information

Supporting Doct Supporting Documentation * What document types are supported? &

Please upload comp P ne Document Type can be selected at a time. Acceptable document formats are
pdf. jpg, jpeg. and

@ The file invoice.pdf is ready to upload. The file will not upload until

@ Dragand: Submit Document button is clicked

This application curi

Submit Application Delet

— EdAssist

by Bright Horizons

This application currently has no supporting documentation.




Submitting Your Invoice

Education Coaching History New Application
Additional Information

Supporting Documentation * What document types are supported? &

Please upload completion documentation. Only one Document Type can be selected at a time. Acceptable document formats are
.pdf, jpg, jpeg, and .png. File size limitis 3 MB.

INVOICE invoice.pdf

From Uploaded Status Date Reviewed

5/16/22 Pending N/A

Submit Application

Once you have uploaded your
invoice, it will reflect as uploaded in
the Supporting Documents
section.

Next you will need to submit your
application.

EdAssist

by Bright Horizons



Review: Submit Application

Workforce Education

History New Application

€ Contact Information © Programs € Expenses @ Agreements 6 Review & Submit
——

Review and Submit Your Application

* = Required

IMPORTANT: In order to receive your tuition payment, please upload an itemized invoice or
other school official document that includes tuition and fees for the term, term schedule and
any financial aid received. If the invoice does not include a term schedule, we will require a
separate school official document that includes all courses in the term with credit hours shown
for each course. Your payment will be processed on the next available payroll cycle as soon as
your application is approved, and acceptable documentation uploaded. Thank you.

Contact Information

Address Email

465 21st Avenue South tamssupport@edassist.com
Medical Research Building 3
Nashville-Davidson, TN 37235

Programs

Employee Program Education Program

Faculty attending Vanderbilt & Bachelor's Degree

2 Bright Horizons Family Solutions LLC

The final step in your spouse’s
application isto review the
application before submission.

Once your application is approved
and acceptable documentation
uploaded, you will receive a direct
payment on your next available
payroll cycle. Therefore, it is
advised to submit your application
and itemized invoice as soon as
possible to expedite your
payment.

EdAssist

by Bright Horizons



When ready, click Submit Application at

Review: Submit Application the bottom of the page.

You will receive a confirmation message
© corectiomation @) Progome @) Do @ tgramrts | (S) edew s it that you have submitted the application

Education Provider

Prowcder cade and you will be given an application
Vanderbilt University 221999 n u m ber_

Address

PMB 401671
2301 Vanderbilt Place
Mashville, TN 37240

Your application will have a status of
Expenses Approved

Session Dates Completion Date
Aug 23, 2021 - Dec 14, 2021 Dec 15, 2023

COURSE Intro ta Finance (FINC101)
Credits Tax Exempt Verified
3 Yes A
Requested  $1,500.00

TOTALS

Tuition opplication # 7834267 was submitted.

Your application has been approved

This application has met initial ehgibility requirements. Upon receiving a signed Letter of Credit (LOC) ot course
registr: = schoal will bill Eright Horizans dirsctly far approved coursewark and expenses. To comglets
the process, please aooess and print the Letter of Credit {LOC) below, then complete the LOC and send it to
yaur sducntion pravides.

Agreements ° ®
Grants, Scholarships & Disg s s I s
State Grant $5,000.00 [ Return to Home Page l [ Lag Out

by Bright Horizons
Delete




Submitting Grades EdAssist
=

Upon satisfactory completion of the course, you must submit your spouse’s grades
no later than 30 days after the course end date.

Failure to provide appropriate documentation of your spouse’s passing grade, may
result in disqualification for future benefits under this benefit and/or the
obligation to return any benefit paid, which may include payroll deduction to recoup
the benefit.



Sample Transcript for Grades

Student Detail Schedule:

|F._u| Semester ZOLF

Stsdent access to DesirmZLaarn 15 avallable aE http: / fd 2k henne e sdu)
Stydenks WIH hawe acscrs B Ml_- coursals) o few dayrs before the erare

Raegistration Status
RE - Rogigtaren
A - Wb Aonlserdd
Wi - Wiaksbed

Waltlket Priocity —
& = pasiion on the walklise affered -
Offered - s=at |5 ewallnble for reg strabiar, reglstraton must a7 wh aliek

‘aach v mus) ' KSU nellD to logla.

- e

[tatus] Coorse Detail Ha, elLﬁmn A Hﬂu‘tlng!
F il Information
. —— ) —N

Thme [Location ||ﬂ-r.unn!

oM ddas ),
Serdzr, Ry ane S

g a5 #b g
CaTpuUS
Part of Temar |
B

F] A iLaL—tum

- e WPEDL
_ad LEWR 32 "

25:2] 28 ||Sooaml ALRE
-09:18 ||sSoencas

p —

l Fall Sammanber Iﬂ=2 Fuition and Feas

Cradits Balanok
|| §r.®54.54 a0

Grade reports/transcripts should
contain the following:

= School letterhead /information

= Studentname

= Coursename

= Grade received

EdAssist

by Bright Horizons



Submitting Grades

2 s - VANDERBILT
BrightHorizons. | \Workforce Education RICERE Y,

— EdAssist Solutions

Home History NEW APPLICATION o 9

+ Messages

<o
J0iiL,

View Discounts from Network Schools

Using Your Benefits

[@ Vanderbilt University Education
Assistance Tutorial

Good Morning

Welcome! To learn more about your employer's program and policy, please review
documents in the "Using your Benefits" section of the home page. When you are
ready to get your education started, click "Apply Now" to get the ball rolling.

APPLY NOW

Action Needed

APPROVED #7949333

Vanderbilt University
Aug 25, 2021 - Dec 15, 2021

| Upload Documents

= Go to Action Needed section of
the Home page.

= Click Upload Documents to
upload your spouse’s grade
report/transcript.

NOTE: You can also upload
documents by going through
History and clicking on the

application number.

EdAssist
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In the Supporting Documentation
section, select to either drag the

Uploading Your Grades document to that location or Select File

Tuition Application #7949333

APPROVED Emolovee

Supporting Documentation What document types are supported? &

Please upload completion documentation. Only one Document Type can be selected at a time. Acceptable document formats are .pdf,
ipg, jpeg, and _png. File size limit is 3 MB

EdAssist

by Bright Horizons




You will be prompted to select the
Document Type from either
corrections, grades, or Invoice.

Uploading Your Grades

Tuition Application #7949333 Select Grades

APPROVED Emolovee
Home Education Coaching History New Application

* = Required
2 8
Supporting Documentation * What document types are supported? &

ts are .pdf,

Please upload completion documentation. Only ene Document Type can be selected at a time. Acceptable document formats are pdf,
Jpg. jpeq. and png. File size limitis 3 MB.

@ The file grades.PNG is ready to upload. The file will not upload until Submit
Document button is clicked.

Document Type *

{ Grades

Corrections

Invoice

Optional

/ EdAssist

by Bright Horizons




Confirming Your Grades

Education Coaching History New Application

* = Required

Supporting Documentation * What document types are supported? &

Please upload completion documentation. Only one Document Type can be selected at a time. Acceptable document formats are pdf,

.ipg. Jjpeg, and .png. File size limit is 3 MB

% The file grades.PNG is ready to upload. The file will not upload until Submit
Document button is clicked.

Document Type *

Grades

Course Name

math

Comment (Optional)

Optional

Submit Document

For each course, select the Grade
that matches your spouse’sgrade
report/transcript you uploaded.

Add a comment if needed and click
Submit Documents.
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Document Status

Education Coaching History New Application

* = Required

Supporting Documentation * What document types are supported? &

Please upload completion documentation. Only one Document Type can be selected at a time. Acceptable document formats are _pdf,

jpg. jpeg, and .png. File size limit is 3 MB.

GRADES grades.PNG

From Uploaded Status Date Reviewed

5/16/22 Pending N/A

After submitting your spouse’s
grades, your application status
history will reflect the status of
your uploaded documents.

If additional information is needed,
you will be notified by Bright
Horizons via email.
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Thank You!

Access Vanderbilt University EdAssIst Website
Get Live Help via chat between 9 am -4 pm ET

Submit a Support Ticket
Customer Support 844-266-1532 between 8 am — 8 pm ET (M-F)
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https://sso-login.vanderbilt.edu/idp/startSSO.ping?PartnerSpId=https%3A%2F%2Fssoportal.brighthorizons.com%2Fprdfederated

