
You may have questions about how to get at-home COVID-19 test kits. With Navitus, you  
have options!

1.  Visit your local pharmacy, including national and regional chains 
To find a list of participating pharmacies, visit the Navitus Participating Pharmacy Directory, located  
at www.navitus.com/members.

•  Using your Pharmacy Benefit ID Card, your pharmacy may be able to process your 
test kits at no charge through your benefit  plan at the pharmacy counter, or

•  Get reimbursed up to $12 per test by sending your receipts to us, along with the 
COVID-19 OTC Test Claim Form, located at www.navitus.com/members 

2. Get free federal or state issued at-home tests 
•  For federally-supplied tests, go to www.covidtests.gov or call 800.232.0233 (TTY 

888.720.7489).

•  You can also get state issued at-home tests through your state public 
health department. For information about your state, go to www.cdc.gov/
publichealthgateway/healthdirectories/healthdepartments.html. Many states have 
pick up sites through health clinics, community centers and local libraries.

3. Check out Direct-to-Consumer options available through select pharmacies
For our members, test kits are free through the following mail order pharmacies. You may be responsible 
for any additional shipping charges, if applicable. 

 ▶ Serve You Rx (all members) – Call 800.759.3203

 ▶ BirdiRx (plan specific) – Visit www.birdirx.com 

 ▶ Costco Pharmacy (all members) – Visit www.costco.com/home-delivery 

•  Select Mail Order
•  Register for a new account
  - You do not need to be a Costco member to use their mail order service 
•  Select: Fill New Prescription
•  Select: “My Doctor will Call or Fax. I do not have a written prescription”
•  In the Physician Info Fields:
  - Enter Physicians Name: Costco Test
  - Enter Physicians Phone: (800) 111-1111
  - Enter Physician City: Seattle
  - Enter Physician State: WA
  - Enter Drug Information:  COVID Tests
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4. Purchase at retailers including grocery stores, warehouse stores, and online shopping sites
•  When you purchase at-home tests at retailers or online sites, use the COVID-19 OTC 

Test Claim Form, at www.navitus.com/members to get reimbursed.

•  Test availability may vary by location, dependent on supply and active COVID-19 
infections in your region. If one option is not available for at-home test kits, please try 
another option or use COVID testing sites in your area. 

•  These options meet federal requirements for health plans, but may not include 
coverage for Medicare or Medicaid.
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